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 Windows Screen Capture Tutorial – Live Chat (Screenshot on Windows) 

 

1. On your computer or laptop keyboard, click on the "Print Screen" (PrtScn) key. 

 

2. On the live chat page, right-click in the area where you type your message and select the 

"Paste" option to upload the screenshot. Alternatively, you can simply press the Ctrl and V keys 

in the same area. 
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 Windows Screen Capture Tutorial – Ticket (Screenshot on Windows) 

 

1. On your computer or laptop keyboard, press the Windows and Print Screen (PrtScn) keys. 

 

2. In the live chat, in the area where you write your message, click on the attachment icon and 

then select the latest screenshot from the "Pictures" folder, inside the "Screenshots" folder. 
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 Screen Capture Tutorial on MacBook (Screenshot on Mac) 
 

1. On a MacBook keyboard, simultaneously press ⇧ Shift, ⌘ Command, and 3. 

 

2. The screenshot is saved on the MacBook desktop. In the live chat, in the area where you write 

your message, click on the attachment icon and select the latest screenshot. 
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Otet Group Ltd., registered under Registration Number 2023-00595 in Saint Lucia, is a financial brokerage 

company listed in the Registry of International Business Companies (IBC) under the jurisdiction of Saint 

Lucia. The company’s registered address in Saint Lucia is No. 10 Manoel Street, Castries, Saint Lucia, Postal 

Code LC04 101. Additionally, the company’s registered office address is No. 5, Becicka Plaza, Becici, 

Budva, Montenegro. 

Otet Markets' brokerage support unit is ready to assist our valued customers 24/7. If you encounter any 

challenges or require further information, you can connect with our experts through the online chat 

available at the bottom of our pages. 

“Thank you for entrusting your trades to our brokerage firm” 

 

 

 

 

 

 

 


